
FREQUENTLY ASKED QUESTIONS
INTERNET PROTOCOL TELEVISION SERVICE (IPTV)

My Set-Top Box (STB) and/or TV is not turning on?
On the remote control press the STB button and then the Power button. Be certain to 
keep the remote pointed toward your TV/STB long enough. This should turn on both 
the TV and the STB together (you will see a blue LED on the STB).
 
If only one of the devices is “on”, press the TV button and then the Power button. This 
will turn the TV on/off and both devices should now be either on or off.
 
If they are both on, press STB to control your cable normally. If they are both off, press 
the STB button and then the Power button.
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Tip: Be certain to keep the remote pointed toward your TV/STB until both the television 
and set-top box commands are sent. This will turn on both the TV and the STB. If you 
point the remote away too quickly, you will turn on the TV, but leave the STB in the OFF 
position.

Why does my STB keep turning itself off (standby timeout)?
STBs have a default “standby timer” set to a 4-hour delay. If the STB doesn’t receive any 
input from the remote for over 4 hours the receiver will go into “Standby Mode” and display 
a black screen to save energy.
 
How do I disable the Standby Timeout?
Press the Menu button and scroll down to settings. Use the right arrow to highlight “Prefer-
ences” and press OK. Enter your PIN code and then press OK. Press right arrow, then up 
arrow to highlight the “Standby Timeout” field. Press the OK button and then arrow right 
to “Never” and press the OK button again to select. Press down arrow, then left arrow to 
highlight “Submit” and press OK to save the changes. (by default, your PIN is your OpticalTel 
account number).
 
My STB is asking for an Activation Code?
If you see a screen that is asking you to enter an “Activation Code” please contact the 
Support Department at 855.303.4237 for further troubleshooting. This should only be visi-
ble if the STB is unable to reach our servers for authentication (could indicate a problem 
with the STBs internet access).
 
How do I switch from watching my Firestick or DVD player back to Television?
Press the TV button on the remote control and then press the “TV INPUT” button to switch 
between devices connected to your television. (Please note – if the STB remote is not pro-
grammed to your television, you will need to use your television’s original remote to 
change inputs).
 
How do I activate/remove Closed Captioning?
On the right lower side of the Remote Control you will see a button marked “CC” simply 
press the button to add or remove closed captioning.
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How do I record a program/show?
While watching a program, press the REC button (red dot) to record.
OR: From the Guide, highlight any program you wish to record and then press the REC 
button to record.
OR: From the Guide, highlight a program and press the INFO button to open the details 
pane. Use the right arrow button to find the “Record Program” option and press the OK 
button to record.
 
How do I record future episodes of a series?
From the Guide, highlight a program and press the INFO button to open the details pane. 
Use the right arrow button to find the “Record Series” option and press the OK button to 
open the Record Series options. Select “All” or “New Only” to indicate which episodes to 
record. Select “All”, 1, 5, or 10 episodes to indicate how many episodes should be record-
ed before stopping.
 
How do I watch a recorded program?
Press the DVR button to go to the DVR menu. The “Recordings” stripe at the top lists all 
programs recorded by your account. Use the right arrow button to highlight the desired 
recording and press OK to open the Details pane. Press OK again to play the recording.
 
How do I delete a recorded program?
Press the DVR button to go to the DVR menu. The “Recordings” stripe at the top lists all 
programs recorded for your account. Use the right arrow button to highlight the desired 
recording and press OK to open the Details pane. Press the right arrow button to highlight 
the “Delete Recording” option and press the OK button again to delete the recording.

How do I activate/alter/deactivate Parental Control Restrictions?
To activate/deactivate, press the Menu button and scroll down to settings. Use the right 
arrow to highlight “Preferences” and press OK. Enter your PIN code and then press OK. 
Select Parental Control to enable for the current User, deselect to disable.

To alter Parental Control Restrictions, press the Menu button and scroll down to settings. 
Use the right arrow to highlight “Users” and press OK. Enter your PIN code and then press 
OK. Select Parental Control to alter the specific settings for this user’s parental control 
options.

IPTV SERVICE - DVR/RECORDING FAQs
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How do I activate/upgrade/change IPTV Service?
Please contact OpticalTel’s Customer Support Department at 855.303.4237 if you have 
questions about activating service, need help with troubleshooting, want to upgrade your 
programming, or need to change services.

How do I change/cancel recording a series?
Press the DVR button to go to the DVR menu. The “Schedule Priority” stripe at the bottom 
lists all scheduled series recordings for your account. Use the right arrow button to high-
light the desired series and press OK to open the “Choose an Action” window. Press down 
arrow to highlight the desired option and press OK to select.

How do I use “Catch-Up TV”?
Any program that has aired within the last 72 hours* can be played from the beginning.
Press the Guide button and then locate the desired program. To Navigate, you may use the
REPLAY button (to skip back full days) or the left arrow button (to skip back by program),
then press the OK button to open the Details pane once the show is highlighted. Press OK
again to play the program from start.

IPTV SERVICE - GENERAL FAQs


